Payment for treatments
All treatments must be paid for on the day treatments are provided or on receipt of a bill. In cases where treatments will continue over a period of time, treatment costs will be discussed with you and a payment schedule can be organised in accordance with the policy in place. Please note that the treatment plan and hence the costs may be subject to change during the course of treatment. Laboratory work associated with treatment must be paid for in advance. If you have any queries, please ask any of our Reception Staff who will be pleased to help.
We accept the following methods of payment at our Reception Desks: Cash Cheque/Postal/Money Order (made payable to University College Cork)
Credit or Laser Card

Debt Collection
The Cork University Dental School and Hospital engages the services of a Debt Collector to recover outstanding debts.
Medical Card Holders (Full)
Medical Card holders from HSE South who are referred by a HSE Principal Dental Surgeon are provided with the treatments for which they are referred. Medical Card holders outside HSE South must have a referral letter from a HSE Principal Dental Surgeon confirming that the cost of their treatment will be covered by the HSE. If a referral letter from a HSE Principal Dental Surgeon is not provided, a check-up fee of €30 plus the cost of any treatment must be paid, this is non-refundable. All HSE referrals must be in writing and must be received in advance of any treatment being provided. Patients presenting without a referral letter from a HSE Principal Dental Surgeon are entering into a private arrangement and must pay for any consultation/ treatment provided on the day as per the pricelist.
PRSI/Tax allowances
While PRSI contributions/stamps do not provide cover for treatment in Cork University Dental School and Hospital certain dental treatments do qualify for tax relief. (Please note that this is subject to change) 
VHI -Dental Care Plan
Members of VHI Dental care plan may claim for treatments provided by Cork University Dental School and Hospital (excluding student treatments). Stamped receipts are provided on request.
Please check with VHI re entitlements. 
